
You have a lot on your plate. And when you or a family member 
is healing from an accident or critical illness, or hospital event 
filing a claim is likely the last thing on your mind.

Here’s something you can do to get ahead of that. Sign up for 
proactive claims notifications 

Eliminates 
guesswork

Direct 
notifications

Easy 
process

Proactive claims notifications take the guesswork out of knowing when and  
how to file an accident, critical illness and/or hospital indemnity insurance claim. 

After you sign up, you get a text or email every time a medical event qualifies 
for a claim. The notification then walks you through the claims process quickly 
so you can focus on what matters most.

It’s easy, and you’ll be glad you did if there’s a bump in the road. 

Benefit payments made easy

Once you log in, you’ll be sent to Reclaim, Securian Financial’s HIPAA-compliant 
partner that makes claims notifications possible. You’ll opt in with your 
communications preferences and you’re all set!

Sign up for 
proactive claims 
notifications 

• Go to LifeBenefits.com

• Once you log in, on the 
right side of the welcome 
screen there will be 
an “Enroll in Reclaim” 
section. Click the sign up 
and review button. 

Cash payment  
sent directly  

to you 

3
Life happens 
(you got this)

2
Sign up

1
How it works:

http://LifeBenefits.com


This is a summary of plan provisions related to the insurance policy issued by Securian Life Insurance Company to Children’s Mercy 
Hospital Kansas City. In the event of a conflict between this summary and the policy and/or certificate, the policy and/or certificate 
shall dictate the insurance provisions, exclusions, all limitations and terms of coverage. All elections or increases are subject to the 
actively-at-work requirement  of the policy.
Products are offered under policy form series 23-32590.24 (accident insurance), 23-32606.24 (critical illness insurance) and 23-32598.24 
(hospital indemnity insurance).
Securian Financial is the marketing name for Securian Financial Group, Inc., and its subsidiaries. Securian Life Insurance Company is  
a subsidiary of Securian Financial Group, Inc.
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