Trustmark Life + Care®
Frequently Asked Questions

Answers to questions about the Life + Care® benefit
offered to Children’s Mercy team members

What is Trustmark Life + Care®?

Trustmark Life + Care® provides cash benefits to help
cover costs for family care, home healthcare, assisted
living, adult daycare, and nursing home care—up to your
certificate's full benefit amount. This is funded by
permanent life insurance, which also provides a death
benefit to your beneficiaries.

Key Features:

+ Dual Benefits: Use for long-term caregiving or as
life insurance.

* Flexible Payouts: Cash benefits to help with
caregiving costs.

» Care Options: Covers professional and family
caregiving services.

Who in my family is eligible?’

Employee Coverage: Children’s Mercy team members
working full-time 30+ hours or part-time 24+ hours per
week are eligible.

Family Coverage:
* Spouse: Ages 18-75.
+ Children: Biological, adopted, stepchildren,

or those under legal guardianship up to age 25.
Note: Children are covered automatically under the life insurance
plan. To cover your spouse, you must apply for coverage.

When can | enroll?

Team members can enroll without answering medical
questions:

« Within 60 days of your initial eligibility period.

* During annual enroliment in 2026.

» Within 31 days of a qualified life event or status change.

What if my employment status changes?

You can continue your coverage if you leave or retire

from Children’s Mercy.

+ Simply set up payments from your bank account to
maintain coverage at the same rates.

» Payroll deduction will no longer be available.

How much will | receive for long-term care benefits?
If you meet the requirements of needing help with at least
2 of 6 activities of daily living or have a severe cognitive
impairment and receive caregiving services for more than
90 days, you will receive the following cash benefits:

* Professional Caregiving: 4% of your benefit amount
per month, up to a face amount.

» Family Caregiving: 2% of your benefit amount per
month, up to a maximum of your face amount.

You may only collect one type of care benefit at a time.
However, you may switch between professional
caregiving and family caregiving at any time and keep
collecting benefits, up to the maximum of your certificate’s
face amount.

Will my coverage amount ever decrease?
Life benefit amount will decrease at age 70
(or after 10 policy years, whichever is later):
* The death benefit reduces to 33%.

* The care benefits remain unchanged.

How much does this coverage cost?
The cost depends on:

*  Your age.

» Tobacco usage.

* Desired benefit amount.

* Any selected optional features.

Learn more today!

Call 855-313-3980 or visit
MyCareCoverage.com/ChildrensMercy
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